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Welcome to the Art of 
Outdoor Cooking

Congratulations on becoming the proud owner of the Electric Wall Mount Smart BBQ! Thank you 
for choosing Smart, and welcome to the Smart family. 

This instruction manual is designed to provide you with a comprehensive overview of the features 
your Smart BBQ offers. It will guide you in making the most out of your new appliance. 

KEEP THE DOCUMENTATION OF THESE PRODUCTS FOR FUTURE REFERENCE. 

THIS APPLIANCE SHALL BE INSTALLED IN ACCORDANCE WITH THE REGULATIONS FORCE AND 
ONLY USED IN A WELL-VENTILATED SPACE. READ THE INSTRUCTIONS BEFORE INSTALLING OR 
USING THIS APPLIANCE �

Manufacturer is not responsible for any transcription errors or misprints contained in this handbook furthermore the manufacturer reserves the right to 
make any modification on the products which might be deemed necessary or useful this being in the user’s interest without altering their basic 
operating or safety features�

PLEASE DO NOT INST ALL YOUR SMART BBQ IF IT IS DAMAGED. UPON RECEIVING YOUR NEW BBQ. 
CAREFULLY INSPECT IT FOR ANY SIGNS OF DAMAGE. IF YOU NOTICE ANY ISSUES. CONTACT OUR 
CUSTOMER SERVICE IMMEDIATELY FOR ASSISTANCE. ENSURING YOUR BBQ IS IN PERFECT CONDITION 
BEFORE INSTALLATION IS CRUCIAL FOR YOUR SAFETY AND OPTIMAL PERFORMANCE OF THE APPLIANCE. 

IF THE SUPPLY CORD IS DAMAGED. IT MUST BE REPLACED BY THE MANUFACTURER OR ITS SERVICE 
AGENT OR A SIMILARLY QUALIFIED PERSON IN ORDER TO AVOID A HAZARD. 

THIS APPLIANCE IS CONCEIVED FOR DOMESTIC USE ONLY. THE MANUFACTURER SHALL NOT IN ANY WAY 
BE HELD RESPONSIBLE FOR WHATEVER INJURIES OR DAMAGES ARE CAUSED BY INCORRECT 
INSTALLATION OR BY UNSUITABLE, WRONG OR ABSURD USE. 

THIS APPLIANCE IS NOT INTENDED FOR USE BY PERSONS (INCLUDING CHILDREN) WITH REDUCED 
PHYSICAL. SENSORY OR MENTAL CAPABILITIES. OR LACK OF EXPERIENCE AND KNOWLEDGE UNLESS THEY 
HA VE BEEN GIVEN. SUPERVISION OR INSTRUCTION CONCERNING USE OF THE APPLIANCE BY A PERSON 
RESPONSIBLE FOR THEIR SAFETY. CHILDREN SHOULD BE SUPERVISED TO ENSURE THAT THEY DO NOT 
PLAY WITH THE APPLIANCE. �

Scan to register or request service or repair
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Important Information

DANGER: 
ELECTRIC SHOCK CAN KILL OR RESULT IN SERIOUS INJURY. TO PREVENT ELECTRICAL 
SHOCK: �

• Connect cord to properly grounded outlet only
• This appliance should be supplied through a residual current device (rcd) having a rated residual operating current 

not exceeding 30 ma 
• The supply cord should be regularly examined for signs of damage and the appliance should not be used if the 

cord is damaged if the supply cord is damaged, it must be replaced by arisit, or our service agent or similarly 
qualified persons in order to avoid a hazard. 

• Never operate your electric bbq when it is raining
• Always keep cord dry and off the ground
• Keep electrical supply cord away from any heated surfaces
• Never put the cord or heating element in water or any liquid
• To prevent your bbq from being splashed by water or falling into water, do not use bbq within 3 metres of a pool, 

spa, pond, water faucet or any body of water 
• Unplug your bbq when not in use
• Do not unplug your bbq by pulling the cord
• Keep cord away from hot bbq surfaces
• Never operate your bbq if the cord or plug appears damaged
• Never remove the grounding plug or use with an adapter to two prongs. 
• Unplug the cord before using water or any liquid to clean your bbq.

WARNING: 
CHARCOAL OR SIMILAR COMBUSTIBLE FUELS 
MUST NOT BE USED WITH THIS APPLIANCE 

WARNING: 
ACCESSIBLE PARTS MAY BECOME HOT 
DURING AND AFTER USE. YOUNG CHILDREN 
SHOULD BE KEPT AWAY. �

WARNING: 
ONLY USE THE SUPPLY UNIT PROVIDED WITH 
THIS APPLIANCE. �

WARNING: 
DO NOT USE THE BARBECUE NEAR 
COMBUSTIBLE MATERIALS �

NOT FOR COMMERCIAL USE. 
FOR OUTDOOR HOUSEHOLD USE ONLY. DO NOT IMMERSE IN WATER. DO NOT EXPOSE TO RAIN.

YOUR BBQ WILL GET VERY HOT. DO NOT TOUCH COOKING SURFACES, LID, BBQ HOUSING OR OTHER PARTS WHILE 
BBQ IS IN OPERATION, UNTIL THE BBQ HAS COOLED DOWN AFTER USE. 

THIS APPLIANCE CAN BE USED BY CHILDREN AGED FROM 8 YEARS AND ABOVE AND PERSONS WITH REDUCED 
PHYSICAL, SENSORY OR MENTAL CAPABILITIES OR LACK OF EXPERIENCE AND KNOWLEDGE IF THEY HAVE BEEN GIVEN 
SUPERVISION OR INSTRUCTION CONCERNING USE OF THE APPLIANCE IN A SAFE WAY AND UNDERSTAND THE 
HAZARDS INVOLVED. CHILDREN SHALL NOT PLAY WITH THE APPLIANCE. CLEANING AND USER MAINTENANCE SHALL 
NOT BE MADE BY CHILDREN WITHOUT SUPERVISION. 



• Failure to comply with these instructions could result in a fire or explosion that could cause serious bodily 
injury, death or property damage.

• Keep a multi-purpose fire extinguisher readily accessible. In the event of a fire, unplug BBQ from outlet. 
Never use water to put out a fire in this or any other electrical appliance.

• This BBQ is not intended to be installed in or on recreational vehicles and/or boats.
• Never line the bottom of the BBQ housing with charcoal, aluminium foil, sand or any substance that will 

restrict the flow of grease into the grease tray.
• Before each use of your BBQ pull out the grease tray and remove all grease and food debris to prevent 

grease fire hazard.
• Use your BBQ at least 200 mm away from combustible objects that can melt or catch fire (such as vinyl 

or wood siding, fences and overhangs) or sources of ignition including pilot lights on water heaters and 
live electrical appliances.�

Grounding

This appliance must be grounded while in use to protect the operator from electrical shock. The 
appliance is equipped with a 3-conductor cord and 3 prong grounding-type plug to fit the proper 
grounding type receptacle. �

Extension Cords

1. Only use a 3-wire extension cord that has a 3-prong grounding type plug and 3-
2. prong cord connector that accepts the plug from the appliance.
3. Only use extension cords that have an electrical rating no less than the rating of the appliance.
4. Do not use damaged extension cords. Examine cord before using and replace if damaged. Do 

not abuse extension cord.
5. Do not tug on the cord to disconnect it from appliance or power source.

LAMPS AND BBQ SURFACES MAY STILL BE HOT EVEN IF HEAT ON LAMP IS OFF�

CAUTION: Remove the grease tray before moving BBQ. Use caution when handling tray or serious 
injury may occur. Grease tray must be installed for BBQ operation. �
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Product Description

Congratulations on purchasing a Smart product. We are sure that this modern functional and easy 
to use appliance, built with the finest materials and components will satisfy all your needs.
 
Please take time to read this instruction manual to ensure your safety and for you to achieve quality 
results. 

The appliance must be installed in accordance with the requirements of this manual and must obied 
by local and state laws. The manufacturer declines all responsibility for improper installation. 

TECHNICAL DATA 
VOLTAGE: 230-240V 
FREQUENCY: 50/60 Hz 
TOTAL RATING: 2300W 
AMPS: 10A 
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Carton Contents

Dowels
Screws
Assembly Screws
Fixing Wall Bracket
Oil Drain Cup
Part of Oil Drain Cup
Cover
Instruction Manual
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RADIANT ELECTRIC HEATING 
ELEMENT SMOOTH GLASS 1150 W �

RADIANT ELECTRIC HEATING 
ELEMENT UNDULATING GLASS 1150 W �

POCKETS OF ELEMENTS�



Important Safety Instructions
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• Read all instructions.
• Do not touch hot surfaces. Use handles or knobs.
• To protect against electrical shock do not put immerse cord or plugs in water or other liquid.
• Close supervision is necessary when any appliance is used by or near children.
• Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or 

taking off parts.
• Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions 

or has been damaged in any manner. Return appliance to the nearest authorized service facility 
for examination, repair, or adjustment.

• The use of accessory attachments, not recommended by the manufacturer may cause injuries.
• Do not let cord hang over edge of table or counter or touch hot surfaces.
• Do not place on or near a hot gas or electric burner or in a heated oven
• Extreme caution must be used when moving an appliance containing hot oil or other hot liquids.
• Always attach plug to appliance first then plug cord into the wall outlet. To disconnect, turn the 

control to OFF, then remove plug from wall outlet.
• Do not use appliance for other than intended use.
• Fuel, such as charcoal briquettes, is not to be used with appliance.
• Use only on properly grounded outlet.
• Do not clean this product with a water spray or the like.
• SAVE THESE INSTRUCTIONS

Technical Instructions for Installer

• Put away and preserve all packaging parts in case they are required at a later stage for 
shipping. Verify that all appliance parts are in the packaging.

• Remove from the packaging one socket punch to use as a template later on to drill the six holes 
for wall bracket. Choose the place on the wall suitable to install the BBQ considering the 
following.

• The thickness and strength of the wall as the BBQʻs weight is 27.10 kg. It's recommended to use a 
brickwork wall and to use Plastic plugs, dyna bolts or similar to hold the wall bracket to the wall. 
If you are not using a brick wall, special attention will have to be taken to what the bracket is 
attached to. It must be able to hold weight of BBQ.

• This appliance can only be installed outdoors but must be protected from direct rain and have 
at least a 4-meter clearance above the unit if a working rangehood or air ventilation/purification 
device is not installed.

• Verify that nearby is a power supply of at least 10 amp 240 volts and a circuit breaker 
connected to an RCD.

• Take the template to the wall and mark out six holes choose at height which is a suitable work 
height.
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Installation

50

705

Ø10mm

A

Recommended

To distance from A point to the ground is recommended to be 90 cm.�

• Use a suitable power drill. Drill Ø10mm over the length of the plastic plug (FIG 1)
• Clean out debris and dust from the holes.�

Fig 1.

• Insert the plastic plug into the wall with the help of a small hammer (FIG 2)
• Take the wall bracket to the wall and fix to the wall with the appropriate 5 screws (FIG 2)�

Fig 2.
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Fig 3.

Place the product on the wall bracket. Verify that the fixing bolts are fitted to the holes of the BBQ. 
(FIG 3)

Slowly lift the product upwards (FIG 4)�

Fig 4.



• CAUTION: After using the product, let it cool down. Once the product is completely cooled, 
remove it from its slot and gently lower it to the vertical position while holding the product.

• Carefully insert the mounting pin located on the bottom of the product into the slot on the wall 
fixing bracket (FIG 5).

• Verify visually the correct assembly and fixing of the BBQ (FIG 5).
• If everything is correct, now it is possible to open the BBQ once again and start using it. Make 

sure once it is in the working position the bush's have locked into position and everything is 

12.

Fig 5.

• Assemble the oil drain cup part on the product. Then, place the oil drain cup on the sheet part 
(FIG 6).

Fig 6.

• Assemble the oil drain cup part on the product. Then, place the oil drain cup on the sheet part 
(FIG 6).
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Electrical Connections

The electrical connections have to be done in accordance with all requirements and regulations of 
the county where the appliance has been sold. 
The appliance must be fed through a power point fitted with a switch with the appropriate power 
rating. The appliance must be connected to a socket with a earth (for appliance in class 1) 
Before proceeding with the connection verify the following: 

• The power of the electrical system and the power of the outlet are adequate to the maximum 
power of the appliance (see technical data)

• If the installation is outside the house, all the electrical system must have an earth connection 
according to regulation. We disclaim all responsibilities for not observing these points when the 
connection has been done outside of regulations.

• Fitted between the appliance and the power source a general switch of adequate load of the 
appliance.

• Keep in mind that the earth wire does not become interrupted by the switch.
• This appliance should have power supply through a residual current devise (RCD) having a rated 

residual operating current not exceeding 30mA.�

Warnings

• The product must not be operated at high setting for more than 30 minutes.
• In the connection to the BBQ do not use any power boards or extention leads as the danger of 

overheating and possible fire may occur.
• If for any reason the power cord becomes damaged cease use of the BBQ immediately. It 

needs to be replaced by the manufacturer or by the after-sales service centre to prevent any 
risk.

• The wall socket must be accessible after installation of the appliance.
• The power supply cable must be checked regularly, and the appliance must not be used if this 

cable is damaged.
• This appliance is not intended for use by persons (including children) with reduced physical, 

sensory or mental capabilities, or lack of experience and knowledge, unless they have been 
given supervision or instruction concerning use of the appliance by a person responsible for their 
safety.

• Children should be supervised to ensure that they do not play with the appliance.
• The power supply cable must not come into contact with the hot parts of the appliance in order 

to avoid damage.
• Charcoal or similar combustible fuels are strictly forbidden to be used with this appliance.
• Always remember to unplug by griping the plug and pull straight out, do not pull on the cable.
• If the Stainless-Steel cover is damaged or jagged, switch off the appliance and disconnect from 

power to avoid the possibility of injury.
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• During use of the appliance the stainless-steel lid will become hot. Care should be taken to avoid 
touching this Surface, to avoid burns. Young children should be kept away.

• At no time should the use of a steam cleaning device be used to clean this appliance.
• This appliance is not intended to be operated by means of an external timer or a separate 

remote control device.
• Never use saucepans or frying pans on the BBQ plates.
• Turn the device off at the power outlet and remove the plug after usage of the BBQ.

INSTALLATION: transformations and maintenance below listed may only be carried out by a 
competent technician. A wrong installation may provoke damage to persons, animals, or things, for 
which the manufacture can not be held reasonable for.
 
After having cleared out all the packing components, make sure of the integrity of the appliance 
before installing. 

NOTE: DO NOT INSTALL THE BBQ IF ANY DAMAGE HAS BEEN FOUND, REPORT TO SUPPLIER 
Please keep children away from all packing elements (carton, honeycomb panel) 

DANGER: NEVER LEAVE THE UNIT PLUGGED INTO THE WALL SOCKT WHEN NOT IN USE. DANGER: 
ENSURE YOUNG CHILDREN ARE KEPT AWAY FROM THE BBQ WHILE IT IS BEING USED OR STILL 
HOT.  



Product Use
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• Lift the BBQ from the wall rotating it to 90 degrees until it reaches the working position at right 
angle to the wall. Now lift it a little higher to clear the wall bracket sides. 

• Now push the BBQ towards the rear until it clicks into position slowly lowering the BBQ down 
into position. 

• Be careful after doing this operation that it is correct before losing your grip on the BBQ. 
• Lift up the stainless-steel cover and open to full capacity. This will protect the wall during 

cooking operation. Insert the plug into the120 volt power point of the correct power 
consumption fitted with a circuit breaker

HEATING 
• The hot plates are equipped with two (2) radiant heating elements with different surfaces 

(griddle plate and flat plate). 
• Use relevant control knob to control the temperature of the hot plate starting from “0” to max. 

Set control at relevant setting to control temperature. 
• When the temperature has reached 60° a red indicator light will come on. 
• Wait a few minutes for the hot plates to reach the desired cooking temperature before placing 

food directly onto the hot plates. 
• Once turned off to the “0” position from cooking the red light will remain on, until such time as 

the hot plates reduces in temperature to 60° or below. This red light is a residual heat indicator 
letting you know that the hot plates are still hot. Wait till the BBQ completely cools down before 
closing up. 

• It is a good idea to clean the BBQ before it completely cools down as it is easer to clean this 
way. 

PRECAUTIONS TO TAKE WITH YOUR BBQ
• Avoid stainless steel cover as a preparation bench as this could lead to scratching or damaging 

the stainless-steel cover.
• Keep the surface of the cooktop clear; above all do not allow plastic or aluminum to come in 

contact with the cook-top as it could melt and damage the cook-top.

TAKING CARE OF YOUR BARBECUE 
• Do not stand or place heavy weights on the BBQ in order to repair a light and do not drop a 

heavy object from above onto the ceramic top.
• It is resistant to heat and cold as well as extreme temperature change. You can pour cold 

water onto a cooking zone without causing any damage.
• The BBQ is easy to clean. It will remain so if you take a few precautions and follow our advice.



Care & Cleaning
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Each and every stain or deposit on your cooktop surface must be cleaned off quickly once the 
cooktop has cooled down. Exception: In the case of sugar deposits, remove all residues before the 
cooktop surface cools down. (Be careful not to burn yourself) 

• Important: Only use cleaning products that have been specifically designed for ceramic glass
• If the deposit is minimal, simply wipe off with a dry cloth.
• If the deposit is larger clean with a moist soapy sponge and rinse well
• If a deposit does not clean off easily, use a non-abrasive scratch pad and a specially adapted 

glass-ceramic cleaning product.
• If the deposit does not clean off with any of the above-mentioned methods, use a razor blade 

scraper specially designed for ceramic glass.
• Having successfully cleaned the glass surface, apply a ceramic glass conditioner with a dry cloth, 

which will protect the glass surface against any future stains.

Proper care and maintenance will keep your BBQ in top operating condition and prolong its life. 
Follow these cleaning procedures on a timely basis and your BBQ will stay clean and operate with 
minimum effort.

CAUTION: Be sure your BBQ is OFF, unplugged, and cool before cleaning. 

CLEANING THE COOKING SURFACE 
Before initial use and periodically after, wash the cooking surface with a mild soap and warm water 
solution. You can use a wash cloth or nylon/bristle brush to clean your cooking surface. Dry the 
cooking grid thoroughly before reinstalling back in the BBQ. 

CLEANING THE GREASE CUP 
To reduce the chance of fire, the grease cup must be visually inspected before each BBQ use. 
Remove the grease cup from the BBQ. Remove any grease and wash the grease cup with a mild 
soap and warm water solution. Dry the tray thoroughly before reinstalling.
 
CLEANING EXTERIOR STAINLESS STEEL SURFACES 
Before initial use and periodically thereafter, we suggest you spot clean your BBQ’s exterior using a 
mild soap and warm water solution. (Do not immerse the BBQ or cord in water.) You can use a wash 
cloth or sponge for this process. Do not use a stiff wire or brass brush. These will scratch stainless 
steel during the cleaning process. Unplug the unit (BBQ must be completely cool) before cleaning 
exterior surfaces. Let the unit completely dry before cooking. 

CLEANING THE COOKING GRID 
Grease can build up on surfaces of the BBQ. Visually inspect the BBQ before each Use. Unplug the 
unit wipe the cooking surface of the BBQ clean with hot soapy water and a soft cloth. Rinse Soap 
prior to using BBQ to avoid burning soap onto cooking surface.  
Dry with a clean cloth. To ensure completely dry. 



Warranty
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WARRANTY PROVISIONS 
Arisit has great confidence in its products and offers excellent warranty provisions in addition to all 
rights and remedies to which you may be entitled by law. For Arisit barbecues, our additional 
warranty period applies for 2 years from the date of purchase. If a manufacturing defect covered 
by our additional warranty becomes apparent within this period of 2 years then we guarantee that 
the defective component will be replaced or repair at no charge. 

These benefits operate alongside, and in addition to, the consumer guarantees to which you are 
entitled under the Australian Consumer Law. Our goods come with guarantees that cannot be 
excluded under Australian Consumer Law. You are entitled to a replacement or refund for a major 
failure and for compensation for any other reasonably foreseeable loss or damage. You are also 
entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the 
failure does not amount to a major failure. 

ALL RIGHTS UNDER OUR ADDITIONAL WARRANTY BECOME NULL AND VOID IF: 
• The product is not assembled and installed in accordance with the instructions
• The product is used improperly
• Scratches, dents, damage, discoloration etc. occur due to heat and aggressive cleansing agents
• The product is used for commercial purposes and / or is rented out
• The product suffers damage from the forces of nature
• Burn spots occur due to improper maintenance and / or cleaning of the BBQ (for example due 

to grease / fat remaining behind and burning)
• The product is not being used in Australia.
• Damage is caused by a third party

THE FOLLOWING ARE EXCLUDED FROM OUR ADDITIONAL WARRANTY:
• Peeling / separation of the coating as a result of grease / fat being burned in
• Peeling / separation of the paint / enamel and coating
• Light rust such as flash-rust
• Normal wear and tear resulting from usage
• Faults which do not noticeably affect the operation or value of the appliance

All warranty coverage excludes BBQ paint loss or rusting (except rust-through) which are either 
expendable parts that can wear out from normal use in less than 2 years, or are conditions that can 
be the result of normal use, accident or improper installation or maintenance.
 
SPARE PARTS 
Arisit keep a large number of spare parts in stock in order to deal with claims quickly and 
effectively. However, if a spare part is not in stock Arisit reserves the right to send a similar part to 
resolve the problem. 
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Troubleshooting

IF THE BBQ FAILS TO PRODUCE ANY HEAT
1. Check there is power to the BBQ. Try the following:

a. Plug cord into properly grounded outlet.
b. Outlet may be faulty. Try another outlet.
c. Make sure the BBQ is on a dedicated outlet. The BBQ cannot be used if there is another 

device plugged into the outlet.
2. Heating Element may need replacing. Call 1300 762 219 to order replacement parts and only use 

Arisitcertified replacement parts.
3. The internal heating element will automatically shut itself OFF after the set time limit has been 

reached. The heating element will work automatically, or set a higher temperature.

IF THE CIRCUIT BREAKER CONTINUES TO TRIP
1. Circuit may be overloaded with appliances.

a. Disconnect other appliances from the circuit when using your BBQ.
2. Electrical connections may be damp or wet.

a. Always keep cord dry and off the ground.
b. Never put the cord or heating element in water or any liquid.
c. Do not use this BBQ when it is raining.
d. If the BBQ is being used in a humid area, it may take a day or more for electrical circuits to 

thoroughly dry before the breaker will reset. This is not a defect of the product.
3. Electrical Cord may be damaged. Never operate your BBQ if the cord or plug appears to be 

damaged. Call 1300 762 219  to order Arisit replacement parts

IF THE BBQ COOKS TOO SLOWLY
1. Always preheat the BBQ with the Lid closed before putting food into the BBQ.
2. If it is windy, reposition the BBQ to reduce its effects.

AMBIENT CONDITIONS 
BBQing in a colder climate or at a higher altitude will extend your cooking time. Sustained wind will 
lower the BBQ’s internal temperature. Place BBQ so wind blows against the front of the BBQ. 

IF YOU HAVE EXCESSIVE FLARE-UPS WHEN COOKING:
1. The fats and juices dripping from BBQed food can cause flareups. To minimise flare-ups try the 

following:
a. Trim excess fat from meat before BBQing.
b. Consider choosing leaner cuts of meat for cooking

2. Grease and food build up inside your BBQ and grease tray.
a. Be sure your BBQ is turned off, unplugged, and completely cool. Follow the Cleaning and 

Maintenance steps found in this manual to clean the Cooking Grid, grease Tray, and inside 
of bowl and lid. 



Technical Assistance & 
Spare Parts

Before leaving the factory, this appliance has been carefully tested and verified by specialised and 
expert personnel to guarantee the best quality and performance. 

Any repairs or adjustments which may be subsequently required must be carried out by qualified 
technician with care and attention. 

For this reason always contact our Customer Care Centre whenever repairs or adjustments are 
required on your appliance. 

Please also be aware that genuine spare parts are only available through Smart BBQs or one of our 
authorised outlets. 

The above data is printed on a label attached to the appliance. This information allows the 
technical service to get or fit the correct parts.

Arisit Pty Limited Australian Office 
40-44 Mark Anthony Drive Dandenong South

Vic 3175 
Service Hotline 1300 762 219

18.
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TEMS NOT COVERED BY THIS WARRANTY ARE:
• Correcting installation of the product i.e. removal of packaging, leveling of the appliance, 

correcting hose and/or plumbing connections and electrical connections.
• Providing instruction of the use of the appliance as this is covered in the users guide
• Noise and / or vibration that is considered normal operation of the appliance.
• Defects that are caused by factors other than normal use of the appliance as set out in the 

user's guide of the appliance.
• Corrections of defects caused by accident, neglect, misuse or other incorrect or unintended 

usage and events.
• Normal maintenance of the appliances. i.e. cleaning of product, indicator globes etc.
• Damage caused by the use of inappropriate cleaning chemicals.
• Traveling or freight charges when the appliance is installed outside of the normal service area 

of the authorised service centre. Travel charges will be covered by Arisit Pty. Ltd. if there is a 
defect of the product within 7 days of the date of purchase, This does not cover correctons to 
installation or demonstration of the use of this appliance

• Corrections to the appliance due to unauthorised repairs.
• Corrections to the appliance due to repairs carried out by unauthorised service persons.
• If this product is used for commercial use, the warranty is limited to 3 months from the date of 

purchase.
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Product Registration

To register your product, please complete this form and return to

Arisit Pty Ltd
40-50 Mark Anthony Drive
Dandenong South VIC 3175

Title Initials Surname

Address

Contact Number Email

Date Purchased Appliance Type Model Number

Retailer Where Purchased
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Smart BBQs & Outdoor Living

40/50 Mark Anthony Dr

Dandenong South VIC 3175

arisit.digital@arisit.com

03 9768 0866

www.smartbbqs.com.au


